Trainer Profile_Aj.Sutas Yaiin

4

21915¢] FNAD 1

1a -4

tUBAUNG

%

ﬁwmm‘tijt?ﬁm‘mmEvﬁmm?ﬁﬂmﬂmzﬂ’mmﬁmﬁ
Communication and Service Professionals
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( Activity Based Learning )

ANissaurfnanulng

nnflnuidesuetsgavialadn “aulneingsla ldudmAlalulan’
aenniuaunaiuls i ladAtyaesesdng Ussaumaudisa 1Hianating
NAYTNE Falangnusuazlanaaanisinau NNAUAINIINN I lnaiuannnis
wmmmmm@m\uﬂm”uu Fnn19iesg Anvan mmmuiﬂmm 2aNMULAIUATIN 1A
AuAL winauNs et “annLindn 4Hamns” favu aadesiludnenin
2199m1La9uay AaLlunaslalidunnau 1neeAng N1INAUNENLIAL WY
Uszmelna ldfaaiu

uangmsenausunLdadiey

UANGAT {ALIBATINHLNI9ULAUD (Effective Presentation Skill)

WANGAT NANATLINAgN AT FEULLUNDBNTN

NANGMT ynsennsanansetnatlssAvianam (Effective Communication Skill)
UANGA3 AN idul@agn (Proactive Leadership Skills)

nangms Effective Time and Task Management
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nangms Effective Presentation Skills SCG Chemicals 13 a15lauaa 1996 Arin
nangms Effective Presentation Skills (2 314) 151 llsi1magn (Hongsa Power)
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IHNUNAA LTBFIE ANRA (LFTRTBIL3EN Unn. LANARA AAA (N1NTW) )
UanNgms Effective Presentation Skills UTHNE194 36117 AA(HMN1)
nangms Effective Presentation Skills 131m a13iiaa LLNQLLWW@% 7
UANgM3? DISC by Learning and Activities Based 131 WaUAT A11A (NU1W)
nangms Effective Presentation Skills 131 KASKEL
maTiansaegnmnsinsAniiazAatlznnmsnisdaeiila d1unauldnnsenenisads
Outstanding Service Mind for Call Center (2 §1)  ssnuandn (Uszmalna)
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M@ﬂ@lﬁl’j‘ Creativity @ Work UTEN U ABUINULLAT NANE 9 NA (NUNT1)
Effective Time Management Techniques zﬁﬂ’lﬁu’ﬂiéﬂalﬂmamm?
uANgns Effective Presentation Skills 159 lswalellng ande (Uaun)

Effective Task & Time Management Techniques i3 WEaninasa el
nangms Service Excellence (5 §4) nsindauniinia (PEA)
Customer Complaint Handling Management (2 §1) agsanuaildnaaasisiaa (i)
Customer Complaint Handling Management(3 §1) 1319 duin walnea Aads 4in
UANGAT NIWEUINZETNALNINWTUN  auanenauiautingia (RBAC)
wangns grladleduild gRlaflEliine 2 s Tsenenunaaufagnegnziui
Customer Feedback and Conflict Resolution(5 314)  Li3ENAEN A LANINTA

UANgM3 Effective Presentation Skill U3 lAnaNnea @ﬁiﬁﬁ@fﬁ“u
MANgM3 Service Mind U3 lAnaNnea @ﬁiﬁﬁ@lfu
Uangm3 Train The Trainer LT NINENAFUN
Uangm3 Train The Trainer 131 Snnidening
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wangns N1aneuilunuetinainsassd L3EMAvinEna arin

VANGAT ARLTNITUATNIINNIURENATNATIA NNINEIALINTA)NITUAT
Change for Better Chance LUmdwsia (Uszimalne)
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nangm3 Proactive Leadership 1349 WAALAR ANTA

uangms Effective Presentation Skill (2 314) NENT. (ADENITNNITNANITNTTANS

@eanansngyidl waznan 1snsANUNANLASTNR)

néngms fannsilelmituld  msudeeumuines leaaind (Wszimalne)
uangm3 Leadership Performance 5N TARBNINGA @ﬁimgofu
Effective Presentation Skill 89AN17L31N99AN1IANTIF1NTZAN (mﬁmimwu)
nangns UgnilinaAdnsonisussqlus 2/2561  nsuaIInang

Service Mind ialiaufliauiings (2 §) 1BEMEARS RS INTsSTA ()
uangms Effective Time Management  13®"TE Connectivity Manufacturing
uangms Effective Handling Customer Complaints RduinuaLtineadas

UANGAT YAANNINALEN ADIELIINNTAINA NANEATANAT
uangm3 High Impact Public Speaking N&N.
uangms qnPassion LluPerformance Ussnauia(lsemalng)
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WANGAT NNHEN1TUILALAaH1HNADTN NUNINEN AR TSI SULT
nangms Effective Time Management 1sEm auluwidn laaks annia
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wanges n1sfuiauazifesiugnAnfeieon UaEm dwde (szmalng)
uangns 1mlagnanliagvsl L3N Fuda (Uszmalna)
WANGAT LATNATINANANUNINDIANT 131N Wi ladwnga anrin

UANAFT UanPassion LUAINNAT T99i3eullszueAa
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WANGAT LATNASARANTININBYANS 175N Wi ladwaia anrin
uanNgn? gaaanmailanisaauaNelud - aonuiuinmuLTnsAans (NIDA)
nangm? Effective Time Management LR AuTudn Taasa Sie
nangm? Effective Time Management U5 ALINNITIFU A1IA

MADIANN AR ENTLNBLIIY AW URENSTUIX AN 135 WRARS Bad iy
WMANANIIAATLATIELA A NATIANAIN UWINYRENUAR

Effective Teamwork (NINNNULUNNeEN945194598)  LsENWinEna
Proactive Leadership & Management Skills for Supervisor 139 SPC Group
nangm? Service Mind to Service Excellence  1i3%W Narai Property

uangm? Effective Time Management N&NT. (ADUENITUNIINANIINIZANE
Aeanan13ngidl waznan s InIANKIANLUSTNR)

uANgm3? Coaching for High Performance Team 13Mnguidunia (CMG)
WANGAT YAANAIWILIIULENT 1FEMeauLazsn iINgamnwania (Wi )
Effective Task & Time Management Techniques LIENTE Connectivity
Manufacturing

wANgAT ALANITUNENT B9ANIILTNIIAANNITNEETaUNIZAN (BIANITNUTL)

Service Excellence Master Plan Workshop 15 @nsnsuaalediad anin
uangms Effective Presentation Skil L3t NJFATARUTINGS
NaNdms Smart Trainer U3EMayanEnl (N1N1)

AOT Core Values Execution Program 159 vine N Asnwlng (Nunaw)
nangms Effective Supervisory Skills 13 Trueuiie TulsTud

waNgR7 wirenANnsaNgn1atuiauiineun  1aEm dnausiuardununossuiis
nandms Effective Presentation Skill tssniinsngeAsiiataad

WANAMT Professional Presentation Skill 1599 10TR4LTa5I4T9 (B091)
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Effective Time Management Techniques LIEM none Fealeamn a1nin
Effective Time Management Techniques UTEMNINENA a1

nangm3 Creativity @ Work L399 1uiuesa leuAieEe 4
uanNgm3 Effective Presentation Skills  MMMELITNIINA NUNINLNALLNHAIAGRAT
Proactive Change & Transformation 13¥NSONOMA

nangm? The Power of Positive Thinking fUNANIRANAY

UANGAT WAIAALIINANGUATINEDAUNE SUNANT INEILATAB

WANGAT N1IUINNTIANNDNNADIAN Y NINATINING
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ﬂmmntm Fewgs ( (Project Coordinator)
Mobile: 081 258 4033 ( ﬂmum ) 082 979 4835 (9.4

Certificate Training Programs

® Amazing Sticky Presentations: ANG TIAN TECK, 2016
® Train the Trainer Course: Taweewan Kamonbut, 2014
® Management Problem Solving and Decision Making Program (PSDM)

: Kepner-Tregoe, 2007

Special Training Course

Pro Trainer Course: Chaiyos Punsakulchai, 2017
® Coaching for Performance: Pakorn Wongratanapiboon, 2015
® Effective Influencing Skills (GE Capital): Jaturon Neimwiwat, 2014

Landmark Forum Advanced Course: Landmark Education International,
2010
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AL People Development Manager
1399 lWdLUA%R Useiudam anis Uszwmalne (FWD)

FAILIUS : Learning & Development Manager '\ krungsrl
13megseuAlilnes waidawma anin A Consumer
FILLIAUY Trammgl Specialist , Call Centter 55u1mssumn
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AL : Trainer Customer Service, Call Centter swiAsnansing m
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A member of (&) MUFG nanu. TnSﬂUUWF)U

WISDOM ﬁr Change a global financial group
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